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Job Description 

Post Home Automation Technician 

Tenure Full time 

Salary Negotiable per hour 

Location London 

Reports to CEO 

Start date As soon as possible 

 

Overview: 

This key role is aimed at enhancing the technical activities of the business. The principal purpose is 
to support the engineering team in the maintenance and installation of automation and security 
systems. 

 

Key Duties: 

• Provide support in for the maintenance and installation of TV and satellite systems 
• Work with the engineering team in delivering and maintaining automation systems, such 

as lighting and AV control 
• Support the engineering team in the set up of IT systems and networks 
• Assist with the installation of security systems 
• Help with setting up AV and network racks 
• Provide technical support to clients over the phone or online 
• Prepare engineering reports for the management team 

 

Key Skills: 

• Experience in the setting up and maintenance of TV and satellite systems 
• Proficient in lighting and AV control software programming 
• Good experience with network and IT systems, particularly is the setting up of network 

switches, routers, and firewalls 
• Familiarity with Ubiquiti Unifi would be beneficial 
• Experience in the setting up, installation and maintenance of CCTV and NVR systems 
• Knowledge in setting up AV and network racks 

 

Qualifications: 

The position is available to those with a technical background with suitable qualifications from the 
engineering or computing domain, preferably with either a BTEC, national diploma, undergraduate 
degree or equivalent certifications. A valid, clean UK driving license is also required. 

 

Person Specification: 

This role is ideally suited to creative and innovative thinkers who enjoy on-site technical installation 
and maintenance work. The Home Automation Technician will work collaboratively with the 
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engineering team in the delivery of automation and security installation projects, and assist with 
the maintenance of such systems where required. The post holder will require good technical and 
organisational skills with a capability to problem solve, matched with the ability to effectively 
communicate with team members and clients. 

 

Performance indicators: 

• Quality and delivery of technical work 
• Punctuality 
• Team work 
• Response to management 
• Organisation 

 

Terms and Conditions: 

Post Title:   Home Automation Technician 

Type of Appointment:  Full time 

Pay:    Negotiable per hour 

 

This is a Full Time appointment. Subject to satisfactory performance and mutual agreement, the 
post may be altered favourably. 

 


